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Welcome to MyFlood.com – a convenient way 
to report a flood loss and manage your flood 
insurance policy online.
How to use this guide 

This user guide has been prepared as an overview of the basic functions 
of MyFlood.com  where you can report a flood loss and manage your flood 
insurance policy online or on your mobile device anytime, anywhere.

For user instructions on specific MyFlood functions you wish to perform, 
simply click on the tabs located on the right side of this user guide and you’ll 
be directed to the designated page where you will find guided instructions 
and visuals to help you navigate the steps to managing your flood insurance 
policy.

Accessing MyFlood.com is easy and convenient. Simply log in and follow 
prompts to:

• Report a loss/file a claim

• Check claims status and updates

• Sign up to receive claims payments via direct deposit

• Access policy documents

• Make a payment

• Review payment history

• View Frequently Asked Questions

• And more!

Be sure to refer to Federal Emergency Management Association (FEMA) 
and official National Flood Insurance Program (NFIP) documents for 
comprehensive policy information and procedures.

Questions?  Contact The Flood Insurance Processing Center at 800-637-3846
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User Guide Contents

Accessing MyFlood.com

Navigating MyFlood.com

Payments

• Making Payment

• Payment History

Claims

• Reporting a Loss

• Advance Payment & Direct Deposit

• Checking Claims Status & History

Documents

• Making Changes to your Policy

• Accessing Policy Documents

FAQs

My Account 

Questions?  Contact The Flood Insurance Processing Center at 800-637-3846
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Accessing MyFlood.com

Questions?  Contact The Flood Insurance Processing Center at 800-637-3846

3

2 1

It’s easy and convenient to LOG IN to MyFlood.com  

At the MyFlood login page select one of three options: 

1.  Log in without an account (must provide policy
number, last name on policy, and property zip code)

2. Create an account

3.  Log in with your user name & password
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•  You can pay your renewal bill, report a loss,
or view your policy – all without creating an
account

• Name entered must be an exact match

4

Accessing MyFlood.com

HELPFUL 
HINTS: 

Questions?  Contact The Flood Insurance Processing Center at 800-637-3846

Enter:

Policy Number Help
Call 1-800-637-3846 to have a Customer Service 
Representative look up your policy number.
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Navigating MyFlood.com

The Welcome screen displays a dashboard view for easy navigation of the MyFlood 
functions. Select from the drop-down menu bar at the top or simply click on the buttons 
to access a task. 

Insured name here
(000)111-2222

Questions?  Contact The Flood Insurance Processing Center at 800-637-3846
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Claims on MyFlood.com

From the Welcome screen, select Claims from the top menu bar to access claims. Or, 
simply click on the designated buttons to access each task.

Questions?  Contact The Flood Insurance Processing Center at 800-637-3846

Insured name here
(000)111-2222

Advance payments may be avail-
able for significant flooding events 
such as the 2017 hurricanes.  Click 
the advanced payment link for 
more information.

HELPFUL 
HINT: 
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Claims on MyFlood.com: 
Reporting a Loss

From the Claims Screen, click on the Report a Loss button to file a claim.

Questions?  Contact The Flood Insurance Processing Center at 800-637-3846

Policy summary information 
can be found on the top-right 
portion of the screen.

HELPFUL 
HINT: 

Insured name here
(000)111-2222
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Claims on MyFlood.com:  
Advance Payment and Direct Deposit Options

Questions?  Contact The Flood Insurance Processing Center at 800-637-3846

Insured name here
(000)111-2222

Insured name here
(000)111-2222

Here you can elect to sign up to receive claims payments via direct deposit. You can also 
request an advance payment. 
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Claims on MyFlood.com:  
Checking Claims Status and History

To access Claims Summary and Claims History, select Claims from the top menu bar and 
choose function you wish to perform from the drop-down menu: Claims Summary, Report 
a Loss, or Check Claim Status.

Questions?  Contact The Flood Insurance Processing Center at 800-637-3846

For more information 
regarding claims process, 
see FAQs link

You can Sign up for Direct Deposit 
by clicking on the blue button on 
the lower-portion of the screen.

HELPFUL 
HINTS: 

HELPFUL 
HINTS: 

Insured name here
(000)111-2222 
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Payments on MyFlood.com

From the MyFlood Welcome screen, select Payments from the top menu bar to make a 
payment or review payment history.  Or, simply click on the designated buttons to access 
each task.

Questions?  Contact The Flood Insurance Processing Center at 800-637-3846

Insured name here
(000)111-2222 
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You can view a copy 
of your renewal bill 
from Make Payment 
screen.
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Payments on MyFlood.com: 
Making a Payment

HELPFUL 
HINT: 

Questions?  Contact The Flood Insurance Processing Center at 800-637-3846

Insured name here
(000)111-2222

Insured name here
(000)111-2222
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Questions?  Contact The Flood Insurance Processing Center at 800-637-3846
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You can make a payment 
from Payment History 
screen.
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Payments on MyFlood.com: 
Payment History

HELPFUL 
HINT: 

Insured name here
(000)111-2222



N
avigating 

M
yFlood

Policy 
D

ocs
M

aking Policy 
Changes

M
y Account

FAQ
s

Accessing 
M

yFlood
Claim

s Status 
&

 H
istory

Reporting 
a Loss

Paym
ents

Advance Paym
ent 

&
 D

irect D
eposit

D
oc

um
en

ts
 o

n 
M

yF
lo

od
.c

om

13

Documents on MyFlood.com
Click on Documents in the top menu bar to access policy documents, declarations and 
renewal notices.

Questions?  Contact The Flood Insurance Processing Center at 800-637-3846

You can access policy forms by 
clicking the blue Get My Policy 
Form button located at the top-left 
portion of the screen.

HELPFUL 
HINT: 

Insured name here
(000)111-2222
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Documents on MyFlood.com:  
Making Changes to your Policy
From the Home Page, click Change Policy. From there you can select from the drop-down 
menu to:  change who pays your bill; change your mortgage information; and change 
your mailing address.

Questions?  Contact The Flood Insurance Processing Center at 800-637-3846

Policy summary information 
can be found on the top-right 
portion of the screen.

HELPFUL 
HINT: 

Insured name here
(000)111-2222
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Documents on MyFlood.com: 
Accessing Policy Documents
To access Policy Documents, select Documents in the top menu bar. From the Documents 
screen you can view all previously generated renewal notices and policy declaration pages.

Questions?  Contact The Flood Insurance Processing Center at 800-637-3846

Insured name here
(000)111-2222

Access your Policy 
Form by clicking on 
the blue box.

HELPFUL 
HINT: 

You can select the delivery method 
for receiving your documents (e.g., 
view and/or print, email, and mail).

HELPFUL 
HINT: 
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Frequently Asked Questions on MyFlood.com

Questions?  Contact The Flood Insurance Processing Center at 800-637-3946

Click on FAQs in the top navigation menu bar to find answers to Frequently Asked 
Questions about managing your flood insurance on MyFlood.com.

Insured name here
(000)111-2222
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My Account on MyFlood.com

Questions?  Contact The Flood Insurance Processing Center at 800-637-3946

Click on My Account to access information related to your account. Here you can 
change your password and update your account. 

Insured name here
(000)111-2222
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Thank you for visiting the 
MyFlood.com User Guide.

If you have questions or need further 
assistance in navigating MyFlood, contact  
The Flood Insurance Processing Center at 
800-637-3846.

The Flood Insurance 
Processing Center 
555 Corporate Drive 
Kalispell, MT, 59901
800-637-3846

© Copyright National Flood Services, Inc. 2020. 

This guide is for general informational purposes only and is not intended to provide legal or regulatory advice.  It is not intended to be a substitute for any National 
Flood Insurance Program publications. 




