
1. From the homepage, select REPORT A LOSS. 

2. Search for the policy by either the policy number or by insured information.  

3. Identify the correct policy from the displayed list and select REPORT CLAIM from the     

ACTION drop-down list.  
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4. Complete the required areas on the CLAIM INFO tab that are marked with a red  
asterisk.  

You will be directed to the REPORT FIRST    
NOTICE OF LOSS. Directly above the “Policy 
Summary” box is a link to “Claims FAQ for your 
policyholders”. You can open this and email the 
link to the policyholder. 

The ADJUSTER INFO tab lists 
the adjusting firm name, phone 
number, and email address. 
Give this information to the 
caller who is reporting the 
claim.  
 
If you have any specific          
Information that the adjusting 
firm should know, enter it into 
the NOTES TO THE           
ADJUSTING FIRM box       
provided.  
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