
Processing a Cancellation

Flood policies may be terminated mid-term or full term by cancellation or nullification for acceptable reasons only, as determined by FEMA. The
insured may request a cancellation of an NFIP policy for one of the specific reasons outlined by FEMA in the NFIP Manual. Depending on the reason,
the insured may be entitled to a full, partial or no refund. The NFIP manual lists 22 valid reasons to cancel a policy. To cancel a policy, the agent
must submit a cancellation request as well as required documentation. The system will notify the user when documentation is required. Electronic
submissions are accepted but the insurer is responsible for the security and integrity of the electronic transactions. The receipt date of the
cancellation request is either the date the insurer receives the request or the date the insurer receives all the documentation. 

Additional
cancellation

reasons listed
when user selects

'Other'

 2. Select a Reason

Property was sold
Insured wants to cancel before it starts (prior to effective date)
Mortgage paid off
Property closing did not occur
Other (when selected additional options will appear, as shown in the
screenshot to the left)

Select the reason for cancellation. The reasons listed include:

If the cancellation reason is due t the sale of a property, enter the date
the property was sold. 

 Cancel Option1.

From the 'Policy Details" page, click cancel. Cancel is located in the
upper right corner. 

 3. Documentation

Upload or drag & drop any documentation required (for example, if the
property was sold, the documentation would be the warranty deed, HUD
1 or closing disclosure).

The user can see the remaining steps (and completed steps) of the
cancellation process in the upper right section of the screen. 

 4. Obtaining E-Signatures

Enter the insured's email address to obtain their e-signature. 

If there is another insured, click additional insured to enter a second
email address. 

 5. Refund Information & Agent Certification 

Check payable to
Mail check to
Name, mailing address, city, state & postal code

Complete the following fields in the refund payee & address section. 

At the bottom of the screen the agent signature is obtained by clicking "I
Certify".

 6. Complete Cancellation Request

When you have completed all of the steps, click 'request cancellation' to
complete the process.  

Any cancellation reason listed on the initial cancellation screen are 'full
service' requests and the cancellation will process upon completion. Any
cancellation listed as "Other" (as shown in step 2) require approval. Once
the user selects "Request Cancellation", the cancellation will go to NFS
for approval and processing. 


